
Go to the following website: 
 

http://www.terminalworks.com/remote-desktop-printing/downloads 
 

If you are installing on your own 

computer, select the appropriate 

operating system. 

 

Once the operating system is 

selected, click Download and fol-

low the prompts on your screen. 

  

Run the downloaded file by   

double clicking on the filename 

  

Click “Yes” to accept administra-

tive level install permission.  

 

Click “Next” on the first install 
page. 

 

TSPrint Installation Instructions 

These instructions will get TSPrint installed and allow you to print from ICM while working in 
the Remote Desktop (known as RDP) environment.  

Note: You will need administrative rights on the machine you’re installing this on. This will 

normally be a home PC or laptop.  For those working on a Network, there are separate in-

structions for installing on a Network.   

http://www.terminalworks.com/remote-desktop-printing/downloads


Change the license agreement to 

“Accept” and click “Next”. 

 
 

Click “Next” in the information 

page.  

 

Leave the default Start Menu 

name and click “Next”. 

  

Click the “Install” button. 

  



Program should successfully 
install. Click “Next”. 

 

Click “Finish” to complete the 
install. 

 

Next, configure TSPrint.  



Open the Windows start menu 
and select the “TerminalWorks” 
-> “TSPrint” –> “Options” appli-
cation. 

 
 

Make sure “Default Printer” is 
your preferred local printer by 
picking your printer in the drop 
down menu. Click the “Save” 
button. 

 

TSPrint is now configured and 
ready for use. 

  

The following instructions will go over TSPrint use and options. 



When you Save a file (as a MS 

Word or PDF document) it will 

save in the Downloads file loca-

tion of the RDP.   

NOTE:  You must have MS Word 

or a PDF program on your com-

puter in order to view the down-

loaded file type.  

 
 

 

Right-click the Downloads folder, 

select Downloads, and when the 

folder opens right-click the file 

you want to print. 

Right click on saved document 

and choose option:  

TSPrint Open Locally 

 

Document will open using the 

applications from your local 

workstation. 

 

Print document as you would 

normally from your work station. 

 

 

 

 

 

 

 

 

  


